Customer Harassment
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To ensure a pleasant experience for both guests and staff, please refrain from the following.
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Violence/Intimidation
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Physical attacks or threatening
behavior and speech.
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Excessively long complaints
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Forcing staff to deal with a matter for
an unreasonably long time.
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Abusive language and defamation
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Shouting, abusive language,
or discriminatory remarks.

SNSEAND#R

Posting on social media, etc.
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Posts that damage the reputation
of employees or the facility.
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Excessive demands
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Unreasonable demands, such as forcing staff
to kneel and apologize.
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Sexual harassment and stalking
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Unwanted sexual remarks or behavior,
stalking, or following staff.
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We reserve the right to refuse service to anyone engaging in the above behavior.
Serious misconduct will be met with strict legal action in cooperation with the police and legal counsel.
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